
Upgrade homeowners in minutes. 
For homeowners with an ecobee smart thermostat, 
SmartCamera adds even more value by providing 
a powerful indoor security camera with all-in-one 
access from the ecobee app.

Easy installation with world class support. 
Have homeowners enjoying their new smart home  
in no time with simple, intuitive installation. If you 
ever need assistance, you can contact our expert 
support agents directly to help guide you.

A perfect fit for any homeowner’s system. 
ecobee devices are compatible with existing  
smart home products like Apple HomeKit and 
Amazon Alexa, so homeowners can get even  
more out of what they love.

 

Complement comfort 
with home security.
SmartCamera with voice control 
adds peace of mind to an ecobee 
home with an out of the box indoor 
security solution. 

Keeps an eye on home so they don’t have to. 
SmartCamera automatically pans and zooms when 
it detects activity to keep things in frame, letting 
homeowners see everything in 1080p HD video  
with a 180º field of view from their mobile device.

Personal assistance with Alexa and Siri. 
SmartCamera comes with Alexa Built-in and Siri 
compatibility to give homeowners total hands-free 
control and the ability to check the weather, look  
up recipes, set alarms and more.

A longer free trial when you install. 
Comes with a free trial of ecobee Haven, a home 
monitoring solution that uses phone location to  
arm and disarm automatically and send alerts  
to mobile devices if unwelcome guests arrive.

Support: 8am-11pm EST (Mon-Fri) and 9am-9pm EST (Sat-Sun) • 1.866.518.6740 • support@ecobee.com • ecobee.com/contractors 
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Connectivity & security 
Dual-band Wi-Fi: 802.11 b/g/n @ 2.4GHz,  
802.11 a/n/ac @ 5GHz 
Bluetooth 5.0 
WEP 64, WEP 128, WPA, and WPA2  
encryption methods 
DHCP (dynamic) or static IP addressing 
168-bit SSL encryption 
915MHz radio

Operating temperature & humidity 
Temperature: 32° to 104°F (0° to 40°C)
Humidity: 85% RH (non-condensing)

Storage temperature & humidity 
Temperature: −4° to 140°F (−20° to 60°C)
Humidity: 10% to 95% RH (non-condensing)

Operating environment 
For indoor use only

Power 
AC power adapter with 10 ft (3 m)  
white indoor power cord

Input voltage 
100–240V, 50/60HZ

Power Supply  
12V @ 1A

Regulatory certifications 
ROHS compliant 
FCC certified 
IC certified

Whats in the box 
SmartCamera with voice control 
Dual-mount stand 
Power supply 
Quick-start guide 
Mounting guide 
Screw and drywall anchor

Colours 
Black front, white sides and back

Languages 
English 

Field of view 
180° diagonal 
170° horizontal 
115° vertical

Video 
1080p (1920X1080) H.264 encoding  
@30 frames per second

Night vision 
3 high-powered infrared LEDs (850nm)  
with mechanical ICR filter

Lens 
f/2.2 with digital zoom

Image sensor 
5 megapixels

Voice, audio & lights 
Amazon Alexa Built-in 
Two-way audio with echo cancellation 
2 far-field microphones

Processor & memory 
Octa-core 2GHz 
1GB LPDDR4 RAM 
4GB Flash (eMMC) 
5 RGB LEDs

Warranty 
3-year warranty

Product dimensions & weight 
SmartCamera 
Height: 107 mm (4.2 in) 
Width: 57.5 mm (2.26 in) 
Depth: 44 mm (1.7 in) 
Weight: 0.18 kg (0.4 lb)

SmartCamera on stand 
Height: 138 mm (5.4 in) 
Width: 57.5 mm (2.26 in) 
Depth: 44 mm (1.7 in) 
Weight:  0.28 kg (0.62 lb) 

SmartCamera wall mount 
Height: 107 mm (4.2 in) 
Width: 57.5 mm (2.26 in) 
Depth: 75.3 mm (2.96 in) 

Weight:  0.28 kg (0.62 lb)  




